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Descriptors: *Organizational effectiveness--Case studies / *Disasters. 


6-94 
Cohen, Aaron and Nadine Hudecek. 
Organizational commitment-turnover relationship across occupational groups: a 


meta-analysis. Group & organization management, 18:188-213, June 1993. 
Descriptors: *Organizational commitment / *Labor turnover causes--Research. 


6-95 
McCabe, Donald L. and Jane E. Dutton. 

Making sense of the environment: the role of perceived effectiveness. 
relations, 46:623-643, May 1993. 


Descriptors: *Organizational effectiveness-~—Research. 


6-96 
McSwain, Cynthia J. and Orion F. White. 

A transformational theory of organizations. American review 
admninistration, 23:81-98, June 1993. 

Descriptors: *Organizations--Theory. 


Ne be 


OVERSEAS PERSONNEL 
6-97 
Naumann, Earl. 
Antecedents and consequences of satisfaction and commitment 
managers. Group & organization management, 18:153-187, June 1993. 


Descriptors: *Overseas executives--Research / *Job satisfactio: 
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OVERSEAS PERSONNEL (Cont'd) 
6-98 
Wederspahn, Gary M. 


Costing failures in expatriate human resources management. Human resource planning, 
15:27-36, no. 3 1992. 


Descriptors: *Overseas personnel--Personnel policies / *Overseas management. 


PARTICIPATIVE MANAGEMENT 
6-99 
Brown, David L. 
Self-directed work teams: employee empowerment at ESCA Corp. ACA journal (American 
Compensation Association), 2:52-61, Spring-Summer 1993. 
Descriptors: *Teamwork--Case studies. 


6-100 
Magjuka, Richard J. 


The 10 dimensions of employee involvement. Training & development, 47:61-67, April 
1993. 


Descriptors: *Participative management / *Teamwork. 


6-101 
Wallace, Marc J., Jr. 

Work design, teams and rewards at Saturn Corp. ACA journal (American Compensation 
Association), 2:6-13, Spring-Summer 1993. 

Interview with Richard G. "Skip" LeFauve, President, Saturn Corp. 

Descriptors: *Teamwork--Case studies / *Job design--Case studies / 

*Participative management--Case studies. 


PERFORMANCE EVALUATION 

6-102 

Armentrout, Bryan W. 
Eight keys to effective performance appraisals. HR focus, 70:13, April 1993. 
Descriptors: *Performance evaluation--Methods / *Employee development / 
*Communication in personnel management. 


6-103 

Goodale, James G. 
Seven ways to improve performance appraisals. HRMagazine, 38:77+, May 1993. 
Descriptors: *Performance evaluatior. 





PERFORMANCE EVALUATION (Cont'd) 
6-104 
Scholtes, Peter R. 
Total quality or performance appraisal: choose one. National productivity review, 
12:349-363, Summer 1993. 


Descriptors: *Performance evaluation--Methods / *Quality control / *Management 
methods. 


6-105 
Slattery, Paul. 


Performance appraisal needs "reinventing" too. Government executive, 25:57, May 
1993. 


Descriptors: *Performance evaluation / Federal government. 


PERFORMANCE MANAGEMENT 
6-106 
Schneier, Craig Eric and Cathe Johnson. 
Benchmarking: a tool for improving performance management and reward systems. ACA 
journal (American Compensation Association), 2:14-31, Spring-Summer 1993. 
Descriptors: *Performance management. 


PERSONNEL ADMINISTRATION 
6-107 
Markowich, M. Michael. 


15 HR practices that cost you. HRMagazine, 38:105-107, May 1993. 
Descriptors: *Personnel administration / *Personnel policies. 


6-108 
Stratton-Devine, Kay. 


Strategic human resource planning: a union perspective. Human resource planning, 
15:37-46, no. 3 1992. 


Descriptors: *Personnel administration--Research / *Strategic planning--Research. 


PERSONNEL DEPARTMENTS 

6-109 

DeLisle, Peter A. 
Does HR deserve second-class status? HRMagazine, 38:60-61+, May 1993. 
Descriptors: *Personnel officers-—-Responsibilities / *Leadership. 


6-110 

Glatzer, Hal. 
Centrifugal or centripetal? Human resource executive, 7:49-52, June 1993. 
Descriptors: *Personnel information systems / *Personnel departments. 





PERSONNEL DEPARTMENTS (Cont'd) 

6-111 

Penezic, Robert A. 
HR executives influence CEO strategies. HURMagazine, 38:58-59, May 1993. 
Descriptors: *Personnel officers-—-Responsibilities 
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6-112 
Thornburg, Linda. 

The leadership challenge: HR leaders tell how they make their companies better. 
HRMagazine, 38:49-57, May 1993. 

Descriptors: *Personnel directors--Responsibilities. 


6-113 

Weiss, Alan. 
Why I despair for the HR profession. Training, 30:37-40+, May 1993. 
Descriptors: *Personnel directors--Selection / *Selection--Case studies. 


PERSONNEL POLICIES 
6-114 
Kleiner, Deborah S. 


Lies told in silence: why no-reference policies should be revised. HR focus, 70:5, 
April 1993. 


Descriptors: *Personnel policies / *Reference checks / *Employers' liability. 


6-115 

Matthes, Karen. 
Staying neutral doesn't mean you're protected. HR focus, 70:3, April 1993. 
Descriptors: *Personnel policies--Evaluation / *Reference checks / *Employment 
references / *Employers's liability. 


6-116 
Rivenbark, Leigh. 
Employees want dress code. Federal times, 29:2, July 19, 1993. 


Descriptors: *Work clothes / *Personnel policies--Case studies / *Employee rules-- 
Case studies / Federal government. 


6-117 
Roy, Daniel J. 


Alcoholics at work: co-workers, careers suffer. Federal times, 29:1+, June 21, 
1993. 


Descriptors: *Alcoholic employees-—-Personnel policies. 





PERSONNEL RESEARCH 
6-118 
Carson, Kenneth P. and Debora J. Gilliard. 
Construct validity of the Miner Sentence Completion Scale. Journal of occupational 
and organizational psychology (Gt. Brit.), 66:171-175, June 1993. 
Descriptors: *Prediction of occupational success--Research / *Executive 
effectiveness—-Research. 


PRODUCTIVITY 
6-119 
Feigenbaum, Armand V. 
Creating the quality mindset among senior managers. National productivity review, 
12:313-315, Summer 1993. 
Descriptors: *Quality-control / *Productivity improvement. 


6-120 
Gehani, R. Ray. 

Quality value-chain: a meta-synthesis of frontiers of quality movement. Executive 
(Academy of Management), 7:29-42, May 1993. 

Descriptors: *Quality control. 


6-121 
Gleckman, Howard and others. 


The technology payoff: a sweeping reorganization of work itself is boosting 
productivity. Business week, p. 56-60+, June 14, 1993. 

Special report. 

Descriptors: *Technological innovations / *Productivity improvement / *Information 

systems / *Electronic data processinc. 


6-122 
Graves, David. 


Forget the myths and get on with TQM--fast. National productivity review, 12:301i- 
311, Summer 1993. 


Descriptors: *Quality control / *Productivity improvement. 


6-123 
Schneier, Craig Eric, Douglas G. Shaw and Richard W. Beatty. 

Companies’ attempts to improve performance while containing costs: quick fix versu 
lasting change. Human resource planning, 15:1-26, no. 3 1992. 

Descriptors: *Productivity improvement--Case studies / *Cost control--Cas 





PROFESSIONAL EMPLOYEES 
6-124 
DiMatteo, M. Robin, Daniel A. Shugars and Ron D. Hays. 
Occupational stress, life stress and mental health among dentists. Journal of 
occupational and organizational psychology (Gt. Brit.), 66:153-162, June 1993. 
Descriptors: *Dentists--Research / *Job satisfaction research / 
*Stress, Psychological-——Research. 


6-125 
Kandel, William L. and Kearney W. Kilens. 


In-house counsel as whistle-blower: at-will employment on trial. Employee relations 
law journal, 19:91-102, Summer 1993. 


Descriptors: *Attorneys--Responsibilities / *Whistleblowing / *Removal-——Cases / 
*Legal ethics. 


PROMOTION 

6-126 

Ferris, Gerald R., M. Ronald Buckley and Gillian M. Allen. 
Promotion systems in organizations. Human resource planning, 15:47-68, no. 3 1992. 
Descriptors: *Promotion-—-Research. 


PUBLIC ADMINISTRATION 

6-127 

Kaufman, Leslie. 
Staying afloat. Government executive, 25:34-36+, May 1993. 
Descriptors: *U.S. Coast Guard. 


6-128 
Kessler, Marie-Christine. 

The problems of administrative co-operation: thoughts on the French experience. 
International review of administrative sciences, 59:213-233, June 1993. 

Descriptors: *Public administration-——Comparative studies / *France. 


6-129 
Miller, Hugh T. 
Everyday politics in public administration. American review of 
administration, 23:99-116, June 1993. 
Descriptors: *Public administration--History / *Political activity-- 
Research / *Bureaucracy——Research. 





PUBLIC ADMINISTRATION (Cont'd) 
6-130 
Moe, Ronald C. 
Let's rediscover government, not reinvent it. Government executive, 25:46-48+, 
1993. 
Descriptors: *Public administration--Evaluation / *Civil service reform / Fe 
government . 


6-131 

Shoop, Tom. 
All shook up. Government executive, 25:10-13, April 1993. 
Profile of Marvin Runyon, Postmaster General, U.S. Postal Service. 
Descriptors: *U.S. Postal Service--Administration. 


REDUCTION IN FORCE 
6-132 
Kitfield, James and Don Ward. 
The drawdown deepens. Government executive, 25:46-53, May 1993. 


Descriptors: *Reduction in force / *U.S. Department of Defense / Federal 
government . 


6-133 
Sherer, Jill L. 


Corporate culture: lessening the impact of layoffs on survivors. Hospitals & health 
networks, 67:64, June 5, 1993. 


Descriptors: *Reduction in force / *Hospitals. 


6-134 
Ward, Don. 
Easing the transition. Government executive, 25:33-34, June 1993. 


Descriptors: *Employee outplacement--Case studies / *Job search--Case studies / 
Federal government. 


REMOVAL 
6-135 
Cundiff, Victoria A. 
How to conduct an exit interview: an intellectual property law perspective. 
Employee relations law journal, 19:159-168, Summer 1993. 
Descriptors: *Exit interviews. 





RETIREMENT 
6-136 
Flagg, Barry D. 
The private pension plan: a retirement vehicle for the 1990s. Compensation & 
benefits review, 25:34-45, May-June 1993. 
Descriptors: *Retirement benefits. 


6-137 
Retirement benefits. Human resource executive, 7:37-39+, June 1993. 

Special report. 

Contents: Pension pendulum, by Len Strazewski; Getting aggressive, by Milton Zall; 
Wise investment, by Kerry Pechter; Auditing your plan, by Thomas R. Kolb. 

Descriptors: *Retirement benefits / *Retirement planning. 


6-138 
Robinson, Pati and William S. Small. 


The floor offset retirement plan: versatile and tested, it merits more attention. 
Compensation & benefits review, 25:28-33, May-June 1993. 
Descriptors: *Retirement benefits. 


6-139 
Segal, Donald J. and Howard J. Small. 


Are defined benefit pension plans about to come out of retirement? Compensation & 
benefits review, 25:22-26, May-June 1993. 


Descriptors: *Retirement benefits / *Pensions-——Administration. 


6-140 

Wiatrowski, William J. 
Factors affecting retirement income. Monthly labor review, 116:25-36, March 1993. 
Descriptors: *Retirement income--Research / *Pensions-—Research. 


SAFETY 
6-141 
Cyr-Crown, Anne. 


Safety and health in the Federal sector. Job safety & health quarterly, 4:6-10, 
Winter 1993. 


Descriptors: *Safety / *Health, Employee / Federal government. 


6-142 
Pearson, Linda. 
Fasten your seatbelt. Secretary, 53:10-11, May 1993. 
Descriptors: *Air travel--Safety methods / *Travel--Safety methods. 





SAFETY (Cont'd) 

6-143 

Pulliam, Linda. 
Safe and secure. Secretary, 53:9+, May 1993. 
Descriptors: *Travel--Safety measures / *Women. 


6-144 

Stewart, J. M. 
The multi-ball juggler. Business quarterly, 57:32-39, Summer 1993. 
Descriptors: *Safety--Case studies. 


TESTS 
6-145 
Test validity yearbook-—-Volume 2. Journal of business and psychology, 7:369-371+, Summer 

1993. 

Special issue. 

Volume 1 appeared in Journal of business and psychology, 7:111-257, Winter 1992. 

Partial contents: The concept of validity and the validation process, by Frank J. 
Landy; Validation of intelligence and mechanical aptitude tests in selecting employees for 
manufacturing jobs, by Paul M. Muchinsky; Predicting negotiation skills, by Janet Favero 
Phillips; Police officer selection validation project: the multijurisdictional police 
officer examination, by J. Kevin Ford and Kurt Kraiger; Validation of the structural 
scales of the CPI for predicting the performance of junior officers in the U.S. Coast 
Guard, by Rex J. Blake, Earl H. Potter, III and Richard E. Slimak; Safety locus of control 
and employees’ accidents, by John W. Jones and Lisa J. Wuebker; Validation of personality 
and cognitive measures for insurance claims examiners, by Steven Arneson, Mary Millikin- 
Davies and Joyce Hogan. 

CPI = California Psychological Inventory. 

Descriptors: *Test validity--Research / *Performance--Research / *Prediction of 

occupational success--Research / Federal government. 


TRAINING 

6-146 

Adams, Nina. 
CBT or not CBT? Training, 30:73-75, May 1993. 
CBT = computer-based training. 
Descriptors: *Computer-assisted instruction. 


6-147 

Bovier, Connie. 
Teamwork: the heart of an airline. Training, 30:53-55+, June 1993. 
Descriptors: *Teamwork--Case studies / *Training / *Airplane pilots. 


6-148 
Brauchle, Paul E. and David W. Wright. 
Training work teams. Training & development, 47:65-68, March 1993. 
Descriptors: *Team development--Methods / *Training methods. 
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TRAINING (Cont'd) 

6-149 

Broadwell, Martin M. 
How to train experienced supervisors. Training, 30:61-62+, May 1993. 
Descriptors: *Training administration / *Supervisors--Training. 


6-150 

Derderian, Stephanie. 
International success lies in cross-cultural training. HR focus, 70:9, April 1993. 
Descriptors: *Training courses of study / *Overseas personnel--Training / 
*International agencies / *Cultural relations. 


6-151 
Dillon, Linda S. 
West meets East: succeeding with Japanese audiences. Training & development, 
47:39-43, March 1993. 
Descriptors: *Training methods--Comparative studies / *Overseas personnel-- 
Training / *Japan / *Cross cultural communication. 


6-152 

Filipcezak, Bob. 
Frick teaches Frack. Training, 30:30-34, June 1993. 
Descriptors: *Training methods / *On-the-job training. 


6-153 

Froiland, Paul. 
Training as bait. Training, 30:45-47+, June 1993. 
Descriptors: *Training / *State government. 


6-154 
Harkins, Deena, Zandy Leibowitz and Stephen E. Forrer. 


How the IRS finds and keeps good employees. Training & development, 47:76-78, April 
1993. 


Descriptors: *Training--Case studies / *U.S. Internal Revenue Service / 
*Counseling--Case studies / Federal government. 


6-155 

Kezman, Scott W. and Eugene K. Connors. 
Avoid legal pitfalls in nontraditional training. HRMagazine, 38:71-72+, May 1993. 
Descriptors: *Training methods / *Employers' liability. 





TRAINING (Cont'd) 

6-156 

Kimmerling, George F. 
A place at the top for trainers. Training & development, 47:44-49, March 1993. 
Descriptors: *Training officers--Responsibilities / *Training officers--Career 
opportunities. 


6-157 

McKenna, Joseph F. 
The busy present of jobs for the future. Industry week, 242:52-56, May 17, 1993 
Descriptors: *Apprenticeship / *Youth--Training. 
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6-158 

McKenna, Joseph F. 
Rally ‘round apprenticeship. Industry week, 242:24+, June 21, 1993. 
Descriptors: *Apprenticeship. 


6-159 

Oz, Effy and Lodie D. White 
Multimedia for better training. Journal of systems management, 44:34-42, May 1993. 
Descriptors: *Training / *Teaching--Aids and devices. 


6-160 
Piskurich, George M. 


The possible future(s) of instructional technology. Training & development, 
47:50-53, March 1993. 


Descriptors: *Educational technology / *Teaching--Aids and devices / *Curriculum 
design / *Technological forecasting. 


6-161 

Stuller, Jay. 
Why not ‘inplacement'? Training, 30:37-41, June 1993. 
Descriptors: *Employee development / *Reassignment. 


6-162 

Torrence, David R. 
Motivating trainees to learn. Training & development, 47:55-58, March 1993. 
Descriptors: *Learning theories / *Learning motivation / *Training methods. 


6-163 

Umeshima, Miyo and Ron Dalesio. 
More like us. Training & development, 47:26-31, March 1993. 
Descriptors: *Training methods--Comparative studies / *Japan. 
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WOMEN--EMPLOYMENT 
6-164 
Maupin, Rebekah J. 
How can women's lack of upward mobility in accounting organizations be explained? 


Male and female accountants respond. Group & organization management, 18:132-152, June 
1993. 


Descriptors: *Women executives--Research / *Accountants--Characteristics / *Women-- 
Attitudes toward--Research. 


6-165 
Power, Marilyn and Sam Rosenberg. 
Black female clerical workers: movement toward equality whith white women? 
Industrial relations, 32:223-237, Spring 1993. 
Descriptors: *Afro-American women--Employment / *White collar workers-- 
Characteristics. 


WORK LIFE 
6-166 
Lynch, Edward P. and Courtney E. Redfern. 


Committing employees to out-of-court resolution. HRMagazine, 38:97+, May 1993. 
Descriptors: *Grievances. 


6-167 
Mahone, David B. 
Review of systems designs employs ergonomics prior to work injuries. Occupational 
health & safety, 62:88-90+, May 1993. 
Descriptors: *Human engineering / *Repetitive strain injuries--Prevention / 
*Man-machine systems. 


6-168 

Michaels, Bonnie and Elizabeth McCarty. 
Family ties and bottom lines. Training & development, 47:70-72, March 1993. 
Descriptors: *Family (Sociological unit) / *Quality of working life / *Human 
relations training / *Work and family. 


6-169 

Ringer, Richard C., David B. Balkin and R. Wayne Boss. 
Managing employee emotion. HRMagazine, 38:140+, May 1993. 
Descriptors: *Self-esteem / *Equity / *Pay. 





WORK LIFE (Cont'd) 

6-170 

Walker, Meg. 

Taking care of Mom or Dad puts demand on workers. Federal times, 29:1+, May 31, 


1993. 
Descriptors: *Elder care / *Family (Sociological unit) / Federal government. 


6-171 
Work & family. Business week, p. 80-84+, June 28, 1993. 

Contents: Work & family, by Michele Galen ane others; Michelle Cc nter: Aetna's 
family-friendly executive, by Chris Roush; Sam Rivera: an easygoing boss-~and a master 
motivator, by Ann Therese Palmer; John Mascotte: "Business is still structured like 
fourth grade," by Lori Bongiorno; Sharon Allred Decker: "We had to recognize that people 
have lives," by Chuck Hawkins. 

Descriptors: *Family (Sociological unit) / *Fringe benefits / *Executives-—- 

Responsibilities. 
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